
 
 
 

CONSUMER RESOURCES 

 

This is a limited selection of agencies and regulations, not a complete list.  

 

Government Agency Websites: 

Fair Trade Commission: WWW.FTC.GOV 

Consumer Financial Protection Bureau WWW.CONSUMERFINANCE.GOV 

California Department of Consumer Affairs: WWW.DCA.CA.GOV 

 

Regulations: 

Fair Debt Collection Practices Act: 
 https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/fair-debt-

collection-practices-act-text 

California Fair Debt Collection Practices Act: 

https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=CIV&division=3.&title=1.6C.

&part=4.&chapter=&article=1. 

Fair Credit Reporting Act: 
https://www.ftc.gov/enforcement/statutes/fair-credit-reporting-act 
 
 
Credit Bureaus: 
 
Experian: https://www.experian.com/contact/personal-services-contacts.html 
 
TransUnion: https://www.transunion.com/# 
 
 
 

Department of Financial Protection & Innovation License No 10046-99 

 
 

http://www.ftc.gov/
http://www.consumerfinance.gov/
http://www.dca.ca.gov/
https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/fair-debt-collection-practices-act-text
https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/fair-debt-collection-practices-act-text
https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=CIV&division=3.&title=1.6C.&part=4.&chapter=&article=1
https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=CIV&division=3.&title=1.6C.&part=4.&chapter=&article=1
https://www.ftc.gov/enforcement/statutes/fair-credit-reporting-act
https://www.experian.com/contact/personal-services-contacts.html
https://www.transunion.com/

