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INNOVATIVE DEBT RECOVERY SOLUTIONS 
 

 

Titan partners with businesses and organizations to create customized debt management solutions. 
We utilize leading edge technology and modern communication tools to better communicate with 
consumers. We provide detailed reports and a secure webpage to access account information.  
 
Data Scrub 
All new accounts are checked against multiple databases to obtain the most current and accurate 
contact information. If the customer is already in our system, the collection process is expedited 
based on our previous experience.   
 
Virtual Collector  
This sophisticated web-based collection tool allows customers to resolve debts in a modern, less 
threatening environment. The virtual collection agent can take payments, set up payment plans, and 
negotiate settlements, all based on client-specific rules. Customers can pay their bill online 24/7.  
 
Collection Specialists 
As an employee owned organization, staff members have a personal interest in ensuring the highest 
recovery rates and client satisfaction. Our collectors average 10 years of experience and are trained 
in the latest debt collection and credit counseling techniques. Unpaid bills are reported to the credit 
bureaus. 
 
Legal Collections  
When necessary, and only with your consent, Titan partners with a specialized law firm to pursue 
debts through the legal system. Titan pays all costs associated with the lawsuit. 
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Customized Collection Programs 
We work with each client to design and implement a customized debt management program. Clients 
can select the letters used in the collection campaign, the level of collection intensity, and optional 
credit reporting and legal action.  
 
Reporting  
Our secure web-based client portal offers real-time data on all collection activities. From collector 
notes, to payment information, Titan clients have complete oversight of the recovery process. Clients 
can add their own notes directly to the file and make special action requests. 
 
Customer Service 
Each client is assigned a dedicated account manager, and has access to our knowledgeable and 
friendly service team by phone and email. We also offer on-site performance reviews. 
 
Fees and Agreements 
All work is provided on a competitive flat-rate commission plan that does not increase when additional 
research or legal action is required. All agreements offer a 30 day cancellation at no cost. There are 
no start-up fees, and no hidden charges of any kind.  
 
Compliance & Security 
Titan maintains the highest level of data and privacy security. We carry all necessary insurance and 
licenses. Collection activities are in strict compliance with state and federal regulations including; 
FDCAP, HIPPA, and the California FDCPA,     
 
 
Submitting Accounts 
Accounts may be submitted by email, fax, mail, or we can pick them up. Accounts may be up to 4 
years old and as low as $10.00.  
 
Email: info@TitanRevenueSolutions.com  Customer Service: (888) 390-0147 
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